TERMS OF USE & PRIVACY POLICY

Your privacy is important to us. This Privacy Statement governs the practices of Harbor Yards Sports and
Entertainment, LLC, Bridgeport Islanders, OVG360 and their affiliates ("HYSE"). HYSE is committed to
undertaking reasonable measures to protect the privacy and security of all of the personal information
that is provided to us. Please read the following description of our policies and practices regarding your
personal information.

This policy covers how HYSE treats personal information that HYSE collects and receives through its
website, https://isles365.com/ (the "Web Site"). This policy does not apply to the practices of companies
that HYSE does not own or control.

In connection with your visit to and participation in activities at the Web Site (such as a newsletter,
contests, sweepstakes, polls, games, surveys, promotions, game ticket and merchandise offers), you may
submit personal information such as your name, home address, email address, telephone number, age,
income, interests, demographic information, and credit card identification, and we may obtain additional
information regarding your visit to and participation in such activities at the Web Site, including
information obtained through the use of "cookies" as described below (all of this information is collectively
referred to as "Personal Identifiable Information"). HYSE is committed, in accordance with this Privacy
Policy, to undertaking all reasonable measures to protect the privacy and security of your Personal
Identifiable Information that we may collect and receive from you at our Web Site. Personal Identifiable
Information does not include aggregated information that is not linked to any of your personal information
that can personally identify you. Such aggregated information may be shared with our marketing partners,
advertisers and other business relations.

When you voluntarily provide Personal Identifiable Information, we will assume your consent to its use
and disclosure in accordance with this Privacy Policy, subject to any use and disclosure from which you
have opted out, as provided below.

From time to time, we may use or disclose to our marketing partners, advertisers and other businesses
your Personal Identifiable Information to provide you with marketing and sales communications, from our
organization, and our marketing partners, advertisers and other businesses. Upon receipt of any such
communication you will have the option to opt-out or unsubscribe.

From time to time, we may also share your Personal Identifiable Information with our agents and
contractors in order to facilitate our providing Web Site content or your participation in Web Site activities
or the performance of services for us in that regard, and who are authorized to use your Personal
Identifiable Information solely in compliance with this Privacy Policy.

We may be required to collect, share or disclose your Personal Identifiable Information without your
consent in the following instances: (i) pursuant to judicial orders, subpoenas, decrees, or warrants; (ii) in
order to investigate, prevent, or take action regarding suspected illegal activities, fraud, safety or the
security of persons or property, or as otherwise authorized or required by law; and (iii) in connection with
the sale or transfer of all or any part of HYSE or the partnership, shareholder or other equity ownership
of HYSE.

From time to time we may place a "cookie" on your computer. Our third-party service providers and ad
servers may also place a "cookie" on your computer. A cookie is a file written to your computer's hard
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drive that records certain technical information about your Internet usage, such as your IP address,
browser type, or domain name. Also, if you submit Personal Identifiable Information to our Web Site (such
as your name, interests, or preferences), "cookies" may be used to keep track of such information so that
you will not need to reenter this information during subsequent visits. We use "cookies" to customize
delivery of our Web Site content and advertisements. You may set your Internet browser preferences to
notify you when you receive a "cookie" or to decline its acceptance. If you decline acceptance of "cookies",
however, under certain circumstances you may experience less than optimal performance of our Web Site.

Web servers serving our Web Site may automatically collect Personal Identifiable Information regarding
the Web Site pages you visit, as well as your IP address or domain name. We may use this information for
our internal Web Site business purposes, for example, to tailor our Web Site content or to assess the
amount of traffic to our Web Site.

Our Web Site may contain advertisements or services offered by other parties and links to their web sites.
These other parties and their web sites may include our partners, sponsors and advertisers that may be
authorized to use the Harbor Yards Sports and Entertainment, LLC or Bridgeport Islanders names or logos
as a link between the Web Site and their web sites. The links and web sites operated by such other parties
may set and access cookies. We are not related to and have no control over such web sites and parties.
Those parties are covered by their own privacy policies, and we cannot take any responsibility in that
regard.

Our Web Site incorporates reasonable safeguards to protect the security and privacy of your Personal
Identifiable Information collected at our Web Site in accordance with this Privacy Policy. However, it is
always possible that any Personal Identifiable Information transmitted or disclosed online can be
intercepted by others and used unlawfully. Accordingly, we cannot warrant the security of your Personal
Identifiable Information under such circumstances. In addition, Personal Identifiable Information that you
may voluntarily disclose and post at our Web Site (such as on message boards and in chat rooms) that may
be viewed by the public will create a risk that such Personal Identifiable Information may be used by others
and that you may receive unsolicited email or information as a result.

CHILDREN (UNDER 13 YEARS OF AGE) PRIVACY

We are committed to adherence to the Federal Children's Online Privacy Protection Act, including the
following principles and practices regarding Personal Identifiable Information pertaining to children under
13 years of age:

e Except as noted below, we do not permit access to children under the age of 13 to participation
in activities at our Web Site that require the furnishing of Personal Identifiable Information.

e The Web Site may offer activities, promotions and contests for participation by children under the
age of 13 where the child will be required to only furnish his or her first name and email address,
provided that he or she also provides the full name and email address of his or her parent or legal
guardian. That Personal Identifiable Information will not be used or disclosed without parental
consent.

e The Web Site may also offer activities, promotions and contests for participation by children under
the age of 13 that require certain Personal ldentifiable Information reasonably necessary to
conduct the activity, promotion or contest, (such as a home address, personal interests, or



demographic information), in which event the child will be required to download and print a
Parental Consent form which must be signed by the child's parent or legal guardian and submitted
(mail or fax) to the address on the form in order for the child to participate in the activity,
promotion or contest.

Your use of the Web Site constitutes your acceptance of our Privacy Policy. If we decide to make any
important changes to our Privacy Policy, we will post the changes here. Accordingly, you should refer to
this Privacy Policy before you use the Web Site and/or furnish Personal Identifiable Information to the Web
Site. If you have any comments or questions about our Privacy Policy or your Personal Identifiable
Information collected at our Web Site, including its accuracy, integrity, or completeness, or if you wish to
access, review, verify, correct, amend, or remove such information, or if you have any questions or
comments about our use or disclosure of your Personal Identifiable Information please
contact boxoffice@totalmortgagearena.com.
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